E RV Service Collision R '
REV RECREATION GROUP We believe in providing the highest quality service and products. xpe rt erVIce o ISIOn e pa I r’
SERVICE CUSTOMER INFORMATION We want our customers to have confidence in our team and the

& ®
- SAFETY GLASSES WITH SIDE SHIELDS AND BADGES are required in the shop at all work we do, We believe transparency builds trust, and we strive B (o) d y WO r k’ I ns p e Ctl on S, M aln t enance

EXPERT RV REPAIR | EXPERT RV SERVICE | COMPREHENSIVE SERVICES

to create a simple, hassle-free experience for our customers.
We understand your RV is home. We value the trust you place
in us, and we want you to be a lifetime-loyal REV RV Service and

times during working hours.
+ NO SANDALS OR OPEN TOED SHOES on the shop floor or the factory tour.

+ Building 2 - Due to the Paint & Repair Departments being moved to Building 2 Repair customer.
(East Building) for insurance reasons we are unable to allow any customers in this
building. The customer lounge on the ground floor will be the only location in Easv to schedule on-line at

Building 2 that will be open to customers with pets.
+ INSURANCE WORK - EXTENDED WARRANTY POLICY
- Prior to your scheduled service appointment, you are required to contact
your extended warranty/insurance provider to ensure coverage on items Call in advance for ap point ments

that will not be covered under REV Recreation Group warranty. Not doing so = =
may cause the repairs to your unit to be delayed or rescheduled. 8 0 0 32 2 82 1 6 Decatur

revrvserviceandrepair.com

- Your extended Warranty/Insurance Coverage plan may require an adjuster REV's RV Service and Repair Center is on Eastern Time

to inspect your unit before work can begin.
CUSTOMERS REQUESTING SERVICE
WITHOUT A SCHEDULED APPOINTMENT

= Payments for repairs are required at the completion of service.
+ REV RECREATION GROUP SERVICE CUSTOMER MOTORHOME PARKING is located

on the east end directly adjacent to the service facility. The very limited spaces SIGN UP PROCEDURE
available at other REV Recreation Group facilities in Decatur are reserved for 1. All drop-in customers will need to come to the front desk between
customers of those facilities. Thank you for your understanding. Overflow parking is 7:00am - 3:00 pm Monday thru Friday.
to west of the buildings. 2. All drop-in customers will need to get drop-in forms to fill out,

« CUSTOMER LOUNGE area is available at the front of Service Building 2 (East Building), at the front desk. Drop-in sign up will not begin until all scheduled
for your comfort while your unit is being worked on. customers have been checked in.

3. As soon as time permits, drop-in customers will be brought in for
service. Service priority will be established using the policy below,
not in order of sign up. It is helpful to have a cell phone number
listed on your drop-in sign up sheet so we can contact you.

« PETS are to be always on a leash for their safety and ours; we ask that you clean-up
after taking your pets for their daily walks. Pets must be removed or put in their
pens while repairs are being made. Pets are allowed in the customer lounge on the
ground floor of building 2 (East Building).

* IF YOUR UNIT IS RESCHEDULED FOR PAINT REPAIRS: Do not run roof air DROP-IN POLICY
conditioners. Water from air conditioners will cause delays in repairs. Do not wax or 1. Priority will be based on safety-related items, In-Warranty Units
use silicone-based products such as Armor All, which will cause defects in the paint. or functional issues that are essential to the operation of the
« For your Safety we don't allow customers on the roof, ladders, or under any coaches motorhome (LP Gas, Electrical, Water). . |
located in our service center. Customers cannot work on their unit while it is in the shop. 2. A Maximum of three items will be addressed during a drop-in . RV Service & Repair

+ This is a non-smoking facility. Absolutely no smoking is allowed in the shop area, visit. Please list your items in order of priority. We would be

SORETeS IoRaLacin the shiop, USROSt [ounge Sranpuass P:gtpzlItT::th:Sruelita;csggEi::tns-l,err;tpflgz:gz:tdiitsisgjﬂci:i:& ANY BRAN D' ANYTI M E' ANYWHER E. SERVICES PERFORMED

+ Alcoholic beverages are not permitted on REV Recreation Group grounds. availability.) . 4 . ’ - INCLUDING:
o ) ) ) ) REV's RV Service and Repair Center is a complete resource for RV service and a
* An adult MUST accompany CHILDREN under the age of 18 at all times while in the 3. Certain items will not be repaired on a drop-in basis. - . X i General RV maintenance
shop area. They include: chassis repairs, paint and bodywork, floor tile/floor repair —and we have a unique advantage. Our factory-friendly technicians are Routine scheduled maintenance
covering replacement, upgrade/custom work. trusted service experts across all REV Recreation Group brands, including Maintenance inspections
MILEAGE CHART TO DECATUR. IN Fact T American Coach, Fleetwood RV, Holiday Rambler, Monaco Coach, Renegade RV Window, roof and sealant inspection and repair
: . actory lours and Midwest Automotive Designs. However, their RV expertise doesn't end Factory-grade inspection and repair
TV Stations W d d I @ 10 AM
Anchorage, Al - 4050 Denver, €O - 1191 ABC - 21 eanesdays only there. No matter the brand, our team is capable of performing complete Slideouts/storage/jack systems
Berne, IN - 14 Ft. Wayne, IN - 23 For reservations please call: Expert maintenance and repairs
CBS -15 motorhome services.
Bismarck, ND - 1033 Indianapolis, IN - 127 _ (260) 728-2121 ext. 3011 . . . . A s
PYTI—— o— FOX =83 Our experienced and master-certified technicians, many with more than T o Pt
Charlotte, MI - 134 St. Louls, MO - 375 ggg : ;::g T:(r: fhthaﬁ:SfIgoRr%ﬁrTengcEt[;rSyHtgﬁrS 30 years of experience and factory assembly backgrounds, staff our technical Appliaos Tovisi, eabinet rostiralion
Charlotte, NC - 612 Salt Lake City, UT - 1586 center and our team of rella: ble dlesel'chasms techplaans perform chasms Fiiaee s R R e
Chicago, IL - 198 San Diego, CA - 2229 — and generator service. REV's RV Service and Repair Centers are equipped to Seasonal check-ups, repairs, maintenance
Dallas, TX - 1032 . ¢ [ablications Printed On Recycled Paper /) repair even the most severe motorhome damage. From maintenance needs to Blianbiing. plokig srdwaicr
All Rights Reserved © 2025 complicated body work, our team of technicians are backed by state-of-the-art Factory grade inspection and repair
. equipment and quality controls, our capabilities are extensive. Collisi :
REV RECREATION GROUP Recreation Group * Decatur, IN i g
Bl Let our trusted service pros get you ready for your next adventure! omprenensive paitlaciifes
B oo — i — (=) Schedule Your RV Service and Repair Now! Easy to do on-line at Technology upgrades
mployes, - - i 2 : p
Pa[r)klr‘:;e: Bldg. #2 - - revrvservicean d re pa ir.com WiFi extenders, satellite systems, infotainment
i Bldg. #1 Winterization/De-winterization
i pussin —Gate 5 £ f 2 With our distribution parts center located next door and the | Complete RV systems prep
“““ Al Parking . @ =] ! £ ' factory a few blocks away, our capabilities are extensive. 1st-time inspections and maintenance
L (ate o E = . .
T B o & = |3 ) *  ComnTeHn * For do-it-yourself parts visit: PARTS.REVGROUP.COM and _g1§§iﬂgﬁ;gp“::§0ﬂgﬂm‘;?nf;:gnf;u s
o e - Parking | (Envioroparna)  [Ervioreeere order. More than 30,000 OEM parts are available on-line! just like from the factory!
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1420 Patterson Stireet - PO Box 1008 - Decatur, IN 46733




SEB, Dt

+ 2-Week Free RV Stays

» Go Where You Want

« Commission and Additional Passive
Income Opportunities

1-800-832-3292

Erin@SEPUB.com
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IN THE BASKET Sivee
FisH « Steaks 7886

WEST END RESTAURANT

BREAKFAST « LUNCH

BETTER INGREDIENTS.
BETTER PIZZA.

Order Online @
l papajohns.com or via
our App on your phone

F3260-724-2938 8

702 W. Monroe St. » Decatur, IN 46733

IRIDGE
P e ey

645 N 13th Street
Decatur, IN 46733
260-706-8007
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When using the services of these
advertising businesses, be sure to tell
them you are staying at

REV Recreation Group

i __haaf briskat!_

LAMBRIGHT
COMFORT
CHAIRS

Handcra frecf- .
on-site B

Lambrightcomfortchairsiic.com

260-768-4820
sales@lambrightcc.com

W& Services _
Every RVer

Your Full-Service Jeweler
+ Fine Jewelry ¢ Watches ¢ Estate Jewelry
+ Gifts + Jewelry Repair
+ Appraisals ¢ Engraving
* much more!
In the Heart of Downtown
Decatur, Indiana

800-589-2621
eichhornjewelry.com
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https://southeastpublications.com/join-our-family/
https://www.braddandhall.com/productcart/pc/home.asp
https://thervbunch.com/
https://rvingusa.com/
https://www.eichhornjewelry.com/
https://lambrightcomfortchairllc.com/
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